
About HOP
Ninety percent of U.S. healthcare spending goes to medical care, but 80% of what affects a person’s health 
happens outside of a medical setting. The Healthy Opportunities Pilot (HOP) is an innovative approach to 
supporting upstream social drivers of health while reducing the need for more costly clinical interventions by 
using Medicaid dollars to pay for services related to nutrition, housing, interpersonal safety and transportation.
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Understanding the Healthy Opportunities 
Pilot’s Impact in your district

HOP is delivering an annual estimated healthcare savings of $1,020 per member by 
reducing costly medical services like emergency room visits and hospital stays.

*Housing services may include any of the following: 
• Support for finding stable, long-term housing.
• One-time security deposit and first month’s rent.
• Move-in support, such as arranging for a moving company.
• Help setting up utilities.
• Healthy home goods, such as an air purifier.

• Home inspection to ensure safety and quality.
• Help with home issues like mold.
• Home accessibility and safety modifications.
• Short-term post-hospitalization housing.



HSOs located in District 114:
• Asheville Buncombe Community Christian Ministry

• Bounty & Soul

Regional Impact
By supporting your community’s upstream health needs, HOP has a cascading effect: 

Local businesses generate new revenue, 
creating and sustaining new jobs.

Participants’ health improves, 
increasing their ability to learn, work 
and contribute to the local economy.

Healthcare costs are reduced, saving 
money for everyone.

Overburdened hospitals and healthcare 
systems get relief, improving access to 
care for all.

District 114
2 HSOs

HOP At-A-Glance

These HSOs are physically located within the district. Constituents may receive services from 
HSOs in neighboring districts to ensure they have access to all HOP services, as needed.

MoreLearn
828.278.9900
impacthealth.org
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